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I. OBIIIUE IMOJIOZKEHMSI.

1.1. TlonoxeHwue o MMOPSIIKE OKa3aHUs MIATHRIX YCIyT MyHUIUIIAIbHBIM
yUpekJeHHEM JOTIONHUTEIBHOT0 00pa3oBanust «JleTckuit 030pOBUTENHHO-
ob6pazoBarenbHbIi 1eHTp «JlyOku» (manee — [Tonoxenue, VupexaeHue) pazpadoTaHo B
cooTBeTcTBHY ¢ I'paxknanckum u BromkeTHbIM Konekcamu Poccutickoi Denepann,
3axonoMm Poccuiickoit @enepamun ot 07.02.1992 Ne 2300-1 "O 3amute npas
notpebutenei" u OenepanbHbM 3aK0HOM 0T 29.12.2012 Ne 273-03 «O06 obpazoBaHuU
B Poccutickoii @emepaiiumy», ¥ OIpeNeIseT OPSI0K OKa3aH!s IIIaTHBIX yCIyT
YupexneHueM.

1.2. TTousrus, npuMeHsiemble B [IonoxXeHUH:

IToTpebuTens — FOpUIMIecKUe 1 GU3UIECKHE JTULA, IMEIOINE HAaMEPEHs 3aKa3aTh
160 3aKa3bIBatolHe IaTHbIe yeryri. OxasbiBaeMble FICTIOTHATEIEM.
VCTIONHAUTENb - MYyHALIUIATBHOE YUPEXKASHHE JOTIONHUTETFHOI0 00pa30BaHus
«JleTcKuil 0310pOBUTENLHO-00pa3oBaTenbHEIH HeHTp «lyOKm», OKa3pIBaIOIEE
aTHeIE yeryru [1oTpeOuTento Ha OCHOBAaHHH BO3ME3IHOTO I0T0BOPA.

1.3.ITnaTHble yCIyry B YUpexkIeHUH OKa3hIBAIOTCS Ha MPUHIAIIAX:
- TOOPOBOJIBHOCTH;
- IOCTYTIHOCTH;
- IUTAHUPYEMOCTH;

- HOPMHPOBAaHHOCTH.

1.4. VYupexneHue UMeeT IIPaBO OKa3bIBaTh MIIATHBIE YCIYTH B COOTBETCTBUU C
BUIAMHK TIPUHOCSIIEH JOXO0J NeATENEHOCTH, IPETyCMOTPEHHBIME YCTaBOM
Yupexaenus u [lepedrHeM yCIyT, COTNacOBaHHBIM C YUpenuTenem —
aIMUHHUCTpaLKel 3aBoJICKOro paiioHa MyHHIUNATFHOro 00pazoBanus «I'opoz
«CapatoB»

1.5. VYupexaeHHe He MOYKET OKa3bIBATH IIIATHBIE YCIYTH B3aMeH 00beMOB OCHOBHOH
IeATeNbHOCTH, QUHAHCHPYEMOH 3a CUeT OIOKETHBIX CPE/ICTB.

1.6. B cimydasx, yCTaHOBIEHHBIX JIEUCTBYIOIIUM 3aKOHOAATEIECTBOM, OKa3aHUe
IUTATHBIX YCIIYT ocylecTrisiercs VIComHuTeeM IIpu HAIU4UH Y HETO
cepTuduKaTa 1 JIALECH3NN.



II. ITIOPAITOK OKAZAHUA ITIJIATHBIX VCJIIVYT.

2.1. IlnaTHbIe ycIyru okaspIBatoTcs McnomHuTeneM Ha OCHOBaHHUH JOTOBOpa 00
OKa3aHWH IUIATHBIX YCIyT (nanee - [[oroBop), onpenensionero nepeueHb MmIaTHRIX
YCIIyT, CTOUMOCTbD, (DOPMY U TIOPSITOK WX OILIATHI.

HcnionnHuTens He BIpaBe OKa3bIBaTh MpeArouTeHue oqHomy [loTpeduTteto nepen
IPYT'¥M B OTHOLLIEHHUHU 3aKJIFOUEHHS JOr0BOpa, KPOME CIIydaeB, ONpeIesIEHHbBIX
NEUCTBYIOIIUM 3aKOHOIATEIECTBOM.

2.2. JloroBop 3akiio4aeTcs B MOPSIKE, YCTAHOBIEHHBIM [ payKIaHCKIM KOJIEKCOM
Poccutickoit @enepaniud U UHBIMU MTPABOBLIMU aKTaMH B IMCEMEHHOU GopMe B ABYX
9K3EMIUIIPax, OJUH U3 KOTOPEIX Haxomutes y Ilotpebutens, apyroi — y McrionHuTes.

2.3. CTOMMOCTb IJIATHBIX YCIYT OIpeNersieTcs] B JOTOBOPE B COOTBETCTBHH C
TapupaMu, yTBepKIeHHBIMU [locTaHOBIEHHEM aIMUHUCTPAIIUH MYHHUITUITATHHOTO
obpazoBanus «['opog Capatosy.

2.4. YupexieHne 0053aH0 10 3aKJIFOUESHUSI IOTOBOPA U B IIEPUOJ €T0 TeHCTBHS
IIPEOCTABIATE 3aKa34UKy JOCTOBEPHYIO HHPOpMaIHio 0 cebe 1 00 OKa3bIBaeMbIX
IIATHBIX yCIIyraxX, 00ecrnedrBaolly0 BO3MOXXHOCTh WX MPABUIBHOTO BBIOOPA, a TAKIKe
JOBECTH 0 3aKa3yuKa UH(YOPMAITHIO, COACPIKAITYIO CBEICHHUS O IPeI0CTaBICHUH
IUTATHBIX YCIYT B IOPsLIKE U 00beMe, KOTOphIe IpeTyCMOTpeHkI 3akoHoM Poccutickoii
@enepanuu "O 3amuTe IpaB moTpeduTenei» U MenepalbHBIM 3aKOHOM «O0
obpaszoBanum B Poccutickoit @enepariumy,

B yIOOHOM /i1t 0003pEHUS MECTE Pa3MECTUTD CBEICHU:

- I0JIHOE€ HAaNMEHOBaHUEe Y UpexIeHUS;

- MECTOHAXO0XIeHuUs (anpec) YupexaeHus,

- pexuM paboThl YUpeKIeHuUs,

- IepeveHb IIJIaTHBIX YCIYT C YKa3aHHEeM MX CTOUMOCTH (Tapuda);

- MEIMIMHCKHE IIPOTUBOIIOKA3aHUS JJIsl COOTBETCTBYIOIINX BHAOB YCIYT;

- IpaBUJIa OKa3aHUs IJIATHBIX YCIYT;

- IpaBUJIa IIOBEJEHNUSI P BHEIITATHBIX CUTYAIIHSX;

- MECTO HAXOXXI€HUS ITyHKTa MeIUITHHCKOH ITOMOIIIH;

- cOOIIOIeHNe TIPABIIT TEXHUKN 0€30II1aCHOCTH;

- CBEICHUS O KBATU(DUKALINK U CePTUDUKAIIUN CIIEIIHATIACTOB;

- HaJIM4IMe JIMLEH3UU Ha OCYIIECTBICHHE COOTBETCTBYIOIIETO BUIA NEITEIHLHOCTH,

- IOCTIEACTBHUSA HAPYIIEHUS Y YPeKIeHUEM CPOKOB OKa3aHUs IIATHEIX YCIIYT;

- npaBa [loTpebnTensa nmpu oOGHapyKeHUH HEIOCTATKOB IIPH OKA3aHUH [IATHBIX YCIIYT;
- mpaBa [IoTpeOuTend Ha 0TKa3 OT HCIIOIHEHHUS 3aKIF0UYEHHOTO TOTOBOPa 00 OKA3aHWH
IIJIATHBIX YCIIYT;

- HHYIO HH(OPMAIIUIO, OTHOCSIIIYIOCS K TOTOBOPY ¥ OKa3bIBAEMOM IIJIATHOM yCIyTe.

2.5. Yupexnenve 00s3aHO:

- 00€CIIeYHTh OKa3aHUe IUIATHBIX YCIIYT B TIOPSIKE W CPOKHU, OIpPEeIeHHbIE
ZIOTOBOPOM;

- 00ecneunTh OKa3aHue IUTaTHOM YCIyTH, COOTBETCTBYIONIEH TpeOOBAHUAM
HOPMATHUBHOM M TEXHUYECKOM NOKyMEHTAIUU Ha YCIYTH COOTBETCTBYIOIIETO BUIA,



- 0becrieuuTh 0€30MMacHOCTD KU3HHU U 370POBbs rpakaaH-IloTpeduTeneii mpu okazaHUH

UM IUIATHBIX YCIIYT;

- IPOBECTH colOecefioBaHKe (KOHCYIBTAINIO, HHCTPYKTAXK) C IOTEHIUAILHBIM

IloTpebuTteneM o npaBuiiax JUIHONU 0€301TaCHOCTH, 00 0COOCHHOCTSX BEIOPAHHOTO

BUJIa IIATHBIX YCIIYT, O MOPSAKE U IpaBUiIax OKa3aHUs BEIOPAHHOIO BUJA MIIATHBIX

YCIIyT, O (hakTopax prcKa MJIs 30POBBS, O TIOTHOTE U IIPABHUIIFHOCTH 3aITOJTHEHHUS

00s3aTeNBHBIX JOKYMEHTOB.

- 0becreuuTh OKa3aHue IIATHBIX YCIYT B MEeCTaxX, COOTBETCTBYIOIINX CAaHUTAPHO-

SIUAEMHUOIIOTMYECKHAM, IIPOTUBOIIOXKAPHBIM TPEOOBaHUAM, a TaKXKe TPeOOBaHUAM

TEXHUKU O€30I1aCHOCTH;

- obecneunTh OKa3aHue IUIATHBIX YCIYT ¢ UCIIOIh30BAHHEM CITOPTHBHOTO

000pyI0BaHUs, CHAPSDKEHMS, THBEHTAPS, COOTBETCTBYIOIIUX YCTAHOBICHHBIM

TpeOoBaHUs 6€30MaCHOCTH;

- 00ecIeuuTh OKa3aHue IJIATHBIX YCIYT B MEeCTax, UMEIOIINX CPEICTBa OKA3aHUs

IIEPBOU METUITMHCKOW TTOMOIIIH;

- 00ecreunTh COXpaHHOCTh UMyIecTBa [loTpeOuTeNsI Mpu OKa3aHWK ITATHBIX YCIIYT.
2.6. YupexeHue UMeeT PaBo:

- B YCTaHOBJIEHHOM JIE€HCTBYIOIIUM 3aKOHOAATEIECTBOM IIOPSIKE OJIydaTh

xomIieHcanuro ot Ilorpebuterei B ciyyae mopuu UMyIIecTBa Y UpexIeHUS;

- CHM3UTH CTOMMOCTB IIJIATHBIX YCIIYT IO JOTOBOPY C YUYE€TOM IIOKPBITUS HEOCTAIOIIeH

CTOMMOCTH YCIIyTH 3a C4eT COOCTBEHHBIX CPE/ICTB, B TOM UKCIIE CPENICTB, MOTYICHHBIX

OT MPUHOCAIIER NOXOM NEITENBHOCTH, JOOPOBOJIBHEIX MOKEPTBOBAHUH U 1IENIEBHIX

B3HOCOB (PM3UYECKUX U (WIIN) FOPUAUIECKUX JIHUII.

VYBenuueHrue CTOMMOCTH IIJIaTHBIX YCIIYT MOCIIe 3aKII0UeHHS T0rOBOpa He
JOITyCKaeTCs, 38 UCKIIFOYEHUEM YBEIUUYECHHUS CTOUMOCTH YKa3aHHBIX YCIYT C Y4ETOM
YPOBHS HHMJIALMH, IPELyCMOTPEHHOTO OCHOBHBIME XapaKTePUCTHKAMHU (elepaibHOro
OromKeTa Ha O4epeHON (UHAHCOBBIM IO U TUIAHOBBIN TIEPUO/I.

2.7 IloTpeburens 00s13aH:
- OIJIATUTH OKa3bIBAEMBI IUIATHBIE YCIYTH B ITOPSAKE U B CPOKH, YKa3aHHBIE B
norosope. [IoTpeGuTento B COOTBETCTBUU C 3aKOHOAATETECTBOM POCCHHCKO#
Denepanuu 10JKeH OBITH BBIIAH JOKYMEHT, IOATBEPKIAIOIINI OIIaTy OKa3aHHBIX
IUTAaTHBIX YCITYT;
- IOCeaTh (PU3KYJIIBTYPHO-030POBUTENBHBIE U CTIOPTUBHBIE COOPYIKEHUS
VYupexneHus B ykazaHHBIE B IOTOBOPE CPOKH;
- cOOIIONaTh IpaBuiia TEXHUKU 0€3011aCHOCTH;
- OEpeKHO OTHOCUTHCS K UMYIIECTBY Y UpeKICHHUI.

2.8. IloTpebOutens uMeeT IpaBo:
- TpeOOBaTh IPENOCTaBIECHUS HEOOXOAUMOM ¥ TOCTOBEPHOH nHbopManuu 06
VYupexnenun, pexxume ero paboTsl U OKa3bIBAeMBIX IIJIATHBIX yCIIyrax.
- IPEABABIIATE TPEOOBAHUSI O BO3MEIICHUSI YOBITKOB B CiIy4ae IIPHUNHEHUS BpeIa
3IOPOBBIO U )KM3HH, & TAKXKE O KOMIICHCAINH 32 IPUUMHEHHUE MOPAJILHOTO Bpe/ia B
COOTBETCTBHH C 3aKOHOJaTenbcTBOM Poccutickoit @enepanuu;
- IIPX HECOOMIOIEHUH Y UpEeXXIeHUEM 00s13aTeNIbCTB [0 CPOKaM OKa3aHUs ILIATHBIX
YCIIYT 110 CBOEMY BBIOOpPY BIIpaBe: Ha3HAYNTH HOBBIM CPOK OKA3aHMUs TUIATHBIX YCIYT,



6o MOPYYHTH OKa3aHUe IJIATHOW YCIIyTH TPETHUM JIUIaM 33 PasyMHYIO LIEHY U
10Tpe6oBaTh OT YUpek/IeHH|s BO3MENIEHNUs [IOHECEHHBIX PACX0/I0B, 0O OTpebOBAaTh
yMeHbIIEHHs LIEHbI 38 OKa3aHue IUIATHO! YCIyTH, TMOO0 OTKa3aThCsl OT UCIIOIHEHHS
morosopa 00 OKa3aHWs IIATHOH yCIyr'd YUpexaeHus;
- IIpu OGHAPYKEHWH HEIOCTATKOB [IPU OKa3aHUH IIATHBIX yciyr [lorpeOuTens BIpase
TI0 CBOEMY BEIOOpY MOTpebOBaTh OT YUpekIeHu: 0€3B03ME3HOTO YCTPaHEHHS
HETOCTATKOB, JIL00 COOTBETCTBYIOIIETO YMEHBIICHHUS II€Hbl OKa3aHHOM MIIATHOM
YCIIyTH, THO0 BO3MEIIEeHNS IOHECEHHBIX UM PaCcX0/I0B 110 yCTPAHEHUIO HEIOCTATKOB
OKAa3aHHOM IJIATHOM yCIIyTH CBOMMM CHJIAMY MJIU TPETBUMU JTUIAMHU.

2.9. TIpeTeH3uu U CIOPbI, BO3HUKarommue Mexay [Torpedutenem u
HcrionuuTesieM, pa3periatoTcs IO COTTallleH 0 CTOPOH MU B cyeGHOM TIOPSIIKE B
COOTBETCTBHH C 3aKOHOMATeNIbCTBOM Pocculickoit Deeparuu.



